GLOBAL EXPRESS NOTES


	CLOCK SETTING

	

	Select GPS time on FMS CDU, Add 3 minutes to time, Use computed time to set clock

	Set selector switch to SET
	GMT minutes flashes
	Use CHR to set GMT minutes

	Push ET switch 
	GMT hours flashes
	Use CHR to set GMT hour

	Push ET switch
	LOC minutes flashes
	Use CHR to set LOC minutes

	Push ET switch
	LOC hours flashes
	Use CHR to set LOC hour

	Push ET switch
	DY (Day) flashes
	Use CHR to set DY (Day)

	Push ET switch
	MO (Month) flashes
	Use CHR to set MO (Month)

	Push ET switch
	YEAR flashes
	Use CHR to set YEAR

	When GPS clock rolls to time used for setting immediately:

	Set selector switch to GMT
	Verify GMT time
	

	Set selector switch to LOC
	Verify LOC time
	

	Set selector switch to DATE
	Verify Date
	

	Set selector switch to GMT
	Verify clock operation
	

	Verify FMS times on CDU (IDENT page)


	STAB TRIM SETTINGS

	FUEL LOAD
	BOW
	GTOW
	% MAC
	TRIM SETTING

	10,000
	51,200
	61,200
	32.1
	6.4

	16,000
	51,200
	67,200
	29.8
	7.4

	22,000
	51,200
	73,200
	28.8
	7.9

	28,000
	51,200
	79,200
	29.6
	7.7

	35,000
	51,200
	86,200
	29.4
	7.8

	40,000
	51,200
	91,200
	28.1
	8.4

	43,400
	51,200
	94,600
	26.8
	8.7

	Takeoff Stab Settings are approximate


	POWER-UP FAULT CAS TROUBLESHOOTING 

	CAS MESSAGE
	EMS PAGE
	C/B
	ACTION

	AV BATT FAIL
	CCBP C-5
	AV BATT CHRG
	RESET if Amber box is around Avionics battery on DC synoptic.

This message can occur if BATT is turned "OFF" before RPM is "0" and APU door is shut.

	APU BATT FAIL
	ACPC
	APU BATT CHRG
	RESET

	APU BATT FAIL
	ELEC PANEL
	APU GEN
	OFF / RESET

	SLAT FAIL
	
	
	None required, failure should clear on movement of SLAT/FLAP Lever

	SLAT / FLAP BIT
	CNTL
	SLAT/FLAP RESET
	RESET: Message should clear when IAS > 60 kts.

	SLAT / FLAP HALFSPD
	CNTL
	SLAT/FLAP RESET
	@ POWER UP ONLY

	STALL WARN ADVANCE
	CNTL
	STALL WARN ADVANCE
	RESET

	SHAKER 1 FAIL
	FLT CNTRL
	SPC A
	RESET

	SHAKER 2 FAIL
	FLT CNTRL
	SPC B
	RESET

	AFCS 1 FAIL
	AFCS
	IAC 1
	RESET

	AFCS 2 FAIL
	AFCS
	IAC 2
	RESET

	CB TRIP
	STATUS
	TRU BAY FAN CTL
	ACKNOWLEDGE

	FDR FAIL
	
	
	None required. Message will clear with engine start

	L/R FADEC FAULT
	
	
	None required. Message will clear 20 minutes after engine start.

	PITCH FEEL FAULT

FLT SPOILERS FAIL

FLT SPOILERS FAULT

RUD LIMITER FAIL

RUD LIMITER FAULT

RUD AUTHORITY
	FLT CNTR
	FLT CTL 1 CH A 

FLT CTL 1 CH B

FLT CTL 2 CH A

FLT CTL 2 CH B
	If any of these messages remain after powering up all hydraulic pumps, pull all 4 C/B's, then Reset in any order.  Should take about 1 minute to clear.

If unsuccessful, try engine start and pressurizing all hydraulic systems, then try C/B reset.

	BRAKE FAULT
	LDG GEAR
	BRAKE CTL CH A

BRAKE CTL CH B
	Pull both C/B's then reset. (NORM BRAKE FAIL message will appear).

This message will appear if A/C is powered-up while towing. (APU started while AC in motion).

	TAT HT 1-2-3 FAIL 

PITOT 1-2-3 HT FAIL 

ICE DETECTOR FAULT
	ICE
	HBMU 1

HMBU 2
	Pull out both C/B's and reset.

	L/R PACK FAULT
	AIR COND
	L/R PACK CTRL CH A

L/R PACK CTRL CH B
	First select TRIM AIR "OFF" and applicable PACK "OFF". If message does not clear, pull applicable C/B and Reset.  Then reselect PACK and TRIM AIR.

It is not unusual to see this message while on APU bleed in Hot/High elevations. If this is the case, switching to engine bleed will clear the message eventually.

	TCAS FAIL
	NAV
	TCAS
	RESET

	PREDICTIVE RAIM UNAVAILABLE
	NAV
	GPS 1 & GPS 2
	RESET


	EICAS MESSAGE TROUBLESHOOTING

	CAS MESSAGE
	EMS PAGE
	C/B
	ACTION

	ACARS DMU FAIL (FMS)
	COMM
	DATALINK
	RESET

	TRU 1 (2) FAIL
	
	CCBP-A2

CCBP-C2
	RESET

CHECK DC ELECTRIC PAGE,

IF TRU IS IN "AMBER BOX" 

(GREEN BOX IS NORMAL) AND READINGS ARE NORMAL.

SUSPECT FAN FAILURE.

	AMBER HP VALVE

(ON SYNOPTIC PAGE)
	
	
	RECYCLE BLEED SWITCH

	NO LIGHTS AFT CABIN (UNKNOWN REASON)
	
	
	IF JUST OUT OF MAINTENANCE HOLD OXY. MASK TEST SWITCH TO RESET FOR 2 CHIMES

	L(R) FADEC N¹ CTL
	
	
	ENGINE MUST BE SHUT DOWN AND A/C DE-POWERED TO RESET.

	IRU's WILL NOT ALIGN
	
	
	RAD ALT MUST BE AT "O" FEET.  CHECK RAMP LEVEL, GRATES UNDER ANTENNA ETC. : REPOSITION A/C IF NECESSARY

	STALL WARN ADVANCE WITH ICE MESSAGE
	CNTL
	STALL WARN ADVANCE
	RESET

CAN OCCUR IF ANTI ICE WAS NOT IN "AUTO", AND ICE WAS DETECTED BEFORE ANTI-ICE WAS TURNED "ON". RESET STALL WARNING ADVANCE AFTER ANTI-ICE IS WORKING.

	
	
	
	

	REFUEL PROBLEMS
	ACTION

	FULL FUEL LOAD
	1. WINGS SHOULD BE LEVEL, TO PREVENT REFUEL INHIBIT AT 400 POUND INBALANCE (1100 W/SB)

2. AUTO REFUEL UNTILL FMQGC ANTICIPATES HIGH LEVEL SENSOR SHUTOFF.

3. CONTINUE TO FUEL MANUALLY TO BYPASS HIGH LEVEL ANTICIPATORS, FUEL VALVES WILL SHUTOFF WHEN TANKS ARE FULL.

SHORT VERSION: On arrival fuel wings to 24,000 using auto, on departure day top off tanks using manual (all tanks simultaneously).

	VENTING
	SCAVENGE PUMPS RETURN EXCESS FUEL FROM THE OVERFLOW VENT LINES BACK TO THE WING TANKS. SCAVENGE PUMPS ONLY OPERATE WHEN THERE PRIMARY PUMPS ARE RUNNUNG.  

TO PREVENT VENTING: IF PARKED FOR EXTENDED PERIODS ON APU POWER, OPEN CROSSFLOW AND RUN L/R PRIMARY PUMPS FOR 5-10 MINUTES AFTER FILLING WINGS. 

	REFUEL INHIBIT
	VERIFY ONLY ONE PANEL (INTERIOR OR EXTERIOR) IS POWERED.

IN AUTO:

1. VERIFY WING INBALANCE < 400 #

2. VERIFY ALL MANUAL SWITCHES "OFF"

3. RESET START, RE-INITIALIZE QUANTITY OR SWITCH TO MANUAL FUELING.

IN MANUAL:

1. VERIFY ALL SWITCHES IN MANUAL.

2. VERIFY DESIRED TANK SWITCHES ARE OPEN.

3. REINITIALIZE:

    A) ALL SWITCHES "OFF"

    B) POWER "OFF" THEN "ON".

    C) OPEN DESIRED TANKS.

    D) REPEAT PROCESS IF NECESSARY.

 ENSURE THAT PMAT IS NOT HOOKED UP ! (INHIBITS REFUELING)
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